PIRA’s NEWLY EXPANDED World Refinery Database @

Prospectus: Summer 2010 PIRA Energy Group

RESPONSE FORM

O My company wishes to become a client to PIRA’s World Refinery Database at the
following access level and fee:

Non-Client Qil Client
Capacity-Only Access: O $19,000 O $13,000
Premium Access: Capacity + Runs/Slates/Outages: O $36,500 O $25,000

O My company wishes to UPGRADE its access to the World Refinery Database at the
following additional premium fee:

Non-Client Qil Client
Premium Access: Capacity + Runs/Slates/Outages: O $17,500 O $12,000

| understand and agree that the fee paid entitles our company to have 10 users located at
one company site. (For usage beyond that profile, contact PIRA for licensing terms/fees.)

Name/Title of Primary Contact:

Company:

Address:

Phone/Fax:

E-mail:

Signature:

PLEASE MAIL, FAX, OR E-MAIL TO: PIRA Energy Group
Attn.: Managing Director, Client Services
3 Park Avenue, 26th Floor
New York, NY 10016-5989
Phone: 212-686-6808
Fax: 212-686-6628
Email: sales@pira.com

Note: PIRA’s World Refinery Database contains no confidential technical information to the best knowledge of PIRA.
However, except for information that is, or becomes, available to the public in printed publication, or is already in
the possession of subscriber or developed independently by subscriber, or is received by subscriber in good faith from
a third party, any information in the study is for the sole and confidential use of the subscriber. Subscribers agree to
use reasonable efforts to protect the confidential nature of the information supplied to them as part of this service.
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